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TABLE K

CONFERENCE CALLING (STATION CONTROLLED)
(See 1.04 thru 1.07, and 2.03)

CONDITION RESULTS
s CONSOLE A CONSOLE B
: ACTION KEY LAMPS REMARKS LAMPS
STA | co | rD STA| co | RD
P DESIG | OPR' coNF| TRK | TRK CONF| TRK | TRK
Initial Conference Connection — Conference Calling Circuit Idle
1 At station A (control station) — .
Remove handset from switchhook ‘ ‘ . Dial tone heard . . ‘
2 Dial access code of conference calling First dial tone silenced
circuit O ‘ . Second dial tone heard O . .
Conference Call to Station — First Conferee — Station Busy
3 At control station — Dial tone silenced
Dial code of busy station O . ' Busy tone heard O . ‘
1 | Flash switchhook O\ @ @] vinttone neard 00e
Conference Call to Station — First Conferee — Partial Dialing
5 At control station — . .
Dial first digit of assigned station O . ‘ Dial tone silenced O . ‘
6 Flash switchhook O . ‘ Dial tone heard O . ‘
Conference Call to Station — First Conferee — Station Does Not Answer
Dial tone silenced
. Audible ringing tone heard
7 At control station — .
. At called station —
Dial code of assigned station O ‘ ‘ Ringer heard O . ‘
Call not answered
3 Flash switchhook O ‘ . Audible ringing tone silenced Q . ‘

Dial tone heard
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

CONDITION RESULTS
S - CONSOLE A ~ CONSOLE B
z ACTION KEY ' LAMPS REMARKS LAMPS
P orso | om| I 55 | Mo SEE

Conference Call to Station — First Conferee — Station Answers

Dial tone silenced

At control station — Audible ringing tone heard
Dial code of assigned station Q . ‘ At called station — Q ‘ ‘

Ringer heard

Ringer silenced

At control station —
At called station — Answer call Audible ringing tone silenced

Q . ‘ Conversation satisfactory between O . .
controller and called station

S S — S E

Conferernce Call to Station — First Conferee

If station does not want conference — l

At called station Q ' . gitu(iog(l)t;g)ilzgc;t(ion— Q ' .

Disconnect from call

If station is to be connected to Dial tone heard

ﬁfi;ﬁ?ﬁf;ation _ O ‘ ‘ At first conferee station — Q . ‘

Flash switchhook L R Conversation inhibited
Conference Call to Station — Second and Subsequent Conferees
(Maximum of Six Including Originator) — Station Busy

. ial » silenced
Dial code of busy station O . ' g;;ff:;:;}gfﬁg O . .

6€ 9bng

Busy tone silenced

Flash switchhook Q ’ . Conversation satisfactory between O . ‘
controller and first conferee

Conference Call to Station—Partial Dialing—Second and Subsequent Conferees

rerence ~al T

i Ol@@| ot Olg@
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

CONDITION RESULTS
G CONSOLE A CONSOLE B
; ACTION ) KEY LAMPS REMARKS LAMPS
sTA| co | rp sTA | co | rD
F DESIG | OPR| coNE| TRK | TRK CONF| TRK | TRK
16 Dial first digit of assigned station O . . Dial tone silenced Q ’ ‘
. Conversation satisfactory between '
17 Flash switchhook Q ‘ . controller and first conferee O ' .
Conference Call to Station — Second and Subsequent Conferees — Station Does Not Answer
18 At control station — .
Dial tone heard
Flash switchhook Q . ' ' ¢ O ‘ .
Dial tone silenced
Audible ringing tone heard
19 Dial code of an assigned station O . . At called station — Q . .
Ringer heard
Call not answered
Audible ringing tone silenced
. At called station —
20 At control station — . .
- . Ringer silenced
Flash switchhook Q . . Conversation satisfactory between Q ' ‘
controller and first conferee
Attendant Intercept — Control Station Dials 0, Any Trunk Access Code, or a Vacant or Unassigned Code
21 At control station — - ' . o V
. ‘ Dial tone heard
Flash switchhook Q ‘ ‘ ral tone hea Q ‘ .
Dial tone silenced —
22 Dial access code of any trunk, Conversation satisfactory between
vacant or unassigned code, or . . controller and conferees ‘
dial 0 At atnd consoles —
Audible signal heard
. STA Conversation satisfactory between
23 Atnd A answers intercept CONF O O ‘ . O ‘

atnd, controller, and conferees -
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

| Flash switchhook

controller, called party, and
conferee(s)

CONDITION RESULTS
. CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
STA | cO | RD STA| cO | RD
F DESIG OPR | cONF| TRK | TRK CONF| TRK | TRK
24 At attendant position — POS Conversation satisfactory between
Release from call RLS 0 O ‘ ‘ controller and conferee (s) O . .
Attendant Intercept — Controller Times Out on Register
25 | At control station — . , > |
Flash switchhook O ‘ . Dial tone heard O ‘ ‘
Dial tone silenced
. . . After approxi 1 g S
26 Partially dial code of PBX station ‘ ‘ Att;tln‘cllpcpolr?sx;lrzjfy 10 seconds ’ .
Audible signal heard
27 At console A —
Repeat Steps 23 and 24 Q . ' O ‘ ‘
Conference Call to Station — Second and Subsequent Conferees — ldle Station
o8 At control station — - - . B A -
Dial tone heard
Flash switchhook O ‘ ‘ lal tone fieat O ‘ ‘
Dial tone silenced
. . . Audible ringing tone heard
29 Dial code of idle PBX station O . . At called stiltifn L et Q . .
' Ringer heard
At called station —
Ringer silenced
30 At called station — At control station —
Answer call O . ‘ Audible ringing tone silenced O ’ ‘
Conversation satisfactory between
controller and called party
o1 At control station — Conversation satisfactory between
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

CONDITION RESULTS
s CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
STA| co | rD STA | co | rD
F DESIG | OPFR| conr| TRK | TRK CONF | TRK | TRK
Conference Call to Station — All Conference Ports Busy
392 At control station — Conversation satisfactory between
. controller and conferees
Flash switchhook ' ’ Call routed to attendant ‘ ‘
33 At console A —
Repeat Steps 23 and 24 Q . ’ O ‘ ‘
Central Office Trunk Added to Conference — Port 5 Idle
34 i?otrit;im connected to conference Q ‘ . Conversation satisfactory between Q ‘ ‘
Disconnect from call conferees
35 At control station — . '
Flash switchhook O ‘ . Dial tone heard > O . ‘
36 Dial 0 Dial tone silenced Y
i ®ee ©0e
87 At console A Controller requests attendant to add
o > - 3 ~ i »
Repeat Steps 23 and 24 O . ‘ Eiggiészce trunk party to O . ‘
- _ -
. . CO . :
38 Atnd seizes idle CO trunk TRK 0 O O ° CO dial tone heard by atnd O O ’
39 | Atnd dials number of local CO party Ol@® g‘;‘;iﬁ:i;gﬁ‘fone honrd O0@®
) - Ringing tone silenced
40 CO party answers O O . Conversation satisfactory Q O ‘
CO party automatically placed on
41 Atnd dial tone connection START| MO O O . hold O O ‘

Atnd hears dial tone

)
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

connect code

atnd and conferees
Distant PBX atnd excluded

CONDITION RESULTS
. CONSOLE A CONSOLE B
: ACTION KEY LAMPS | REMARKS LAMPS
STA | co | RD STA| co | RD
F DESIG | OPR | oNF| TRK | TRK CONF| TRK | TRK
Dial tone silenced
42 Atnd dials conference call trunk Conversation satisfactory between
connect code O Q ‘ atnd and conferees — CO party O O ‘
excluded
X R POS Conversation satisfactory between
43 Atnd releases RLS L O Q Q . conferees and CO party Q O '
44 CO party disconnects Q O . goor?f\;i‘l:éztlon satisfactory between O O O
. Cco Conversation satisfactory between
45 Atnd connects to CO trunk TRK 0 O O . atnd and conferees O O ‘
. REL Conversation satisfactory between
46 Atnd disconnects CO trunk DEST MO Q O ‘ conferees O O ‘
POS
47 Atnd releases RLS 0] Q . ‘ Q ‘ '
Ringdown Tie Trunk Added to Conference — Port 5 Idle
48 Repeat Steps 35 through 37 O ‘ . O . Q
RD | L
. . . . . 9_ . . .
49 Atnd seizes idle ringdown tie trunk TrK | © O ' O 2-Second audible ringing tone heard O . O
50 Distant PBX atnd answers O ‘ O Conversation satisfactory Q . O
. C srsation inhibited
51 Atnd dial tone connection START | MO O . O D?;IIVE;;Z 111(:}[;3 blvla’(snd O . O
' Dial tone silenced
h2 Atnd dials conference call trunk O ' Q Conversation satisfactory between O 0 Q
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TABLE K (Cent)

CONFERENCE CALLING (STATION CONTROLLED)

CONDITION RESULTS
s CONSOLE A CONSOLE B
d ACTION KEY LAMPS REMARKS LAMPS
sTA| co | rD SsTA | co | rRD
P DESIG | OPR| -oNE| TRK | TRK CONF| TRK | TRK
o POS Conversation satisfactory between
53 Atnd releases RLS 0 O . O conferees and distant PBX atnd O ‘ O
Central Office Trunk Added to Conference — Port 5 Busy
. . CO .
54 Atnd seizes idle CO trunk TrK | © O O O CO dial tone hear'd by atnd Q O Q
55 Atnd dials number of local CO party O O Q ggd(z;ji E'?EZisnl;e:ocrfg heard O O Q
- Ahdible ringing tone silenced
56 CO party answers Q O Q Conversation satisfactory O O O
57 Atnd dial tone connection START| MO O Q O g(l);llv s;‘iztﬁzgsg};?lﬁg d O O O
58 Atnd dials conference call trunk Dial tone silenced
connect code Q O Q Busy tone heard O O O
REL Busy tone silenced
59 Atnd releases from busy tone DEST MO O O O Conversation satisfactory #between Q O O
atnd and CO party 4
60 Atnd and CO party release Egg 0 O ‘ Q O . O
Controller Adds Station to Vacated Conference Port
61 é);ir‘i)(;?:f; Gil_cgf::;;(;gé? ;’);om Conversation satisfactory between |
. O ‘ O controller and remaining conferees Q ‘ O
conference
62 | Repeat Steps 28 through 31 O ‘ O Q . O
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TABLE K (Cont)

CONFERENCE CALLING (STATION CONTROLLED)

CONDITION RESULTS
s CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
STA| co | rD STA| cO | RD
P DESIG OPR| conr| TRk | TRK CONF| TRK | TRK
Attendant Releases Trunk Not Provided With Disconnect Supervision
Distant PBX disconnects Q . O O ‘ O
RD Conversation satisfactory between
Atnd connects to trunk
nne ot TRK 0 O . Q atnd and conferees Q ‘ Q
. . REL Conversation satisfactory between
Atnd disconnects trunk DEST MO O ‘ O conferees O . O
RLS
Atnd reles
nd Tefeases ros | 10| @@ 00e

Disconnect of All But One Conferee

At control station and all but

one conference station — O . ‘ O

Disconnect from call

Conference Calling Circuit Busy

At idle PBX station — . e
Remove handset from switchhook Q ‘ Dial tone heard

Dial tone silenced
Busy tone heard

Dial access code of conference
calling circuit

Disconnect from call

O O
LK

Disconnect

Sy 96pod

At remaining conference station —

. Console idle
Disconnect from conference

® o000
®@ OO0
o o000
O oo O

00€-10Z-€SS NOILLD3S ‘T SSI



9 abog

TABLE L

ATTENDANT CONFERENCE
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION RESULTS
s CONSOLE A CONSOLE B
; ACTION B KEY LAMPS REMARKS LAMPS
ATND| co | RD | ATND ATND| €O | RD |ATND
F DESIG | OPR | “yok | TRK | TRK | CONF TRK | TRK | TRK |CONF
| e condiion 0 000
Attendant Attempts to Add CO Trunk as First Conferee

2 At console A — CcoO .

Atnd seizes idle CO trunk e | O |@]O|@| @) CO dialtone heard 00
3 Atnd dials number of 1000-Hz CO dial tone silenced

test tone ‘ O Q ‘ Atnd hears 1000-Hz test tone ‘ O . '
o [ dit e comection | starr| w0 | @O | @[ @] Tt |@]0]|@|@

. - ATND CONF lamp remains
5 Atnd dials atnd conference
. dark

eCee = " g0
6 Atnd reenters 1000-Hz test tone REL

connection DEST MO ‘ Q . ‘ 1000-Hz test tone heard ‘ O ‘ ’

POS .
7 Atnd releases from trunk RLS (0] ‘ . . ‘ Console idle ' ‘ ' .
Local Station Requests Conference

8 At local PBX station

(Station A) — .

Remove handset from switch- ’ ‘ ‘ . Dial tone heard ' ‘ . ‘

hook

Dial tone silenced

9 Dial 0 (call directed to ‘

console A)

Audible ringing tone heard
' . At console A —

Audible signal heard
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TABLE L (Cont)

ATTENDANT CONFERENCE

and atnd satisfactory —
station A excluded

CONDITION
s CONSOLE A CONSOLE B
I ACTION KEY LAMPS REMARKS LAMPS
ATND| CO | RD |ATND ATND| CO | RD |ATND
F DESIG | OPR | ‘rpk | TRK | TRK | CONF TRK | TRK | TRK | CONF
At local PBX station —
Audible ringing tone silenced
ATND At attendant console —
10 Atnd A answers 0] Audible signal silenced
TRK Q ‘ ‘ . Conversation satisfactory . . . ‘
between attendant and local
PBX station party
11 Atnd transfers station A to ATND Conversation satisfactory
conference circuit CONF 0 ' ‘ . O between atnd and station party ‘ . . O
Adding Additional Stations or Dial Repeating Tie Trunk to Conference
|12 | Atnd seizes idle atnd trunk el 010 @e0 'Y X J©
13 Atnd dial tone connection START | MO Q . ' O Dial tone heard by atnd . . . O
14a | If dial repeating tie trunk is to
be connected to conference — Dial tone silenced
Atnd dials access code of dial O ‘ ‘ O Second dial tone heard ‘ . ‘ O
repeating tie trunk
Dial tone silenced
15 Dial code of station B (local or Audible ringing tone heard
distant PBX station) O . ‘ O At station B — . ‘ . O
Ringer heard
Ringer silenced
At atnd console — .
16 Station B answers incoming call O . . Q Conversation between station B ‘ . ‘ Q
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TABLE L (Cont)

ATTENDANT CONFERENCE

CONDITION
. CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
ATND| co | RD |ATND ATND| CO | RD | ATND
F DESIG | OPR | 1ok | TRK | TRK |CONF TRK | TRK | TRK | CONF
17 Atnd transfers station B to ATND . .
Snp| 0| @@ @O Hvessmersion st | @) @) @O
Atnd may add three additional
stations or two additional
. POS stations and one CO or ringdown ‘
18 Atnd disconnects RLS MO ‘ ‘ . O tie trunk to the conference. . . ’ Q
Repeat Steps 13 through 18 for
stations
Attendant Recall
19 At any conference station — At atnd consoles — '
Flash switchhook ‘ . ‘ Audible signal heard . ‘ '
ATND Ringer silenced
20 Atnd A answers recall CONTF 0 . . ‘ O Conversation satisfactory ‘ . . Q
between atnd and conferees
Attendant Adds CO Trunk to Conference
21 Atn‘d seizes idle CO trunk T%OK O ‘ O ‘ O Dial tone heard ’ Q ‘ O
22 Atnd dials number of local Dial tone silenced
CO party ‘ Q ‘ O Audible ringing tone heard ’ Q ‘ Q
v : Audible ringing tone silenced
23 CO party answers Conversation satisfactory
' O . Q between atnd and CO party . Q ‘ O
CO party automatically placed :
24 At atnd console —
. . START| MO on hold
Dial
ia tqne connection . Q . O Dial tone heard by atnd ' O . O

ST
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TABLE L (Cont)

ATTENDANT CONFERENCE

CONDITION
] CONSOLE A CONSOLE B
T ACTION KEY LAMPS REMARKS LAMPS
E
ATND| CcO | RD | ATND ATND| CO | RD | ATND
P DESIG | OPR | ‘o | TRK | TRK | CONF TRK | TRK | TRK | CONF
25 Atnd connects CO trunk to . .
conference — Conversation satisfactory
Dial atnd conference trunk . O ’ O lée(gweecrll zt:dd and conferees ‘ O . O
connect code excid
' POS Conversation satisfactory
D .
26 Atnd releases RLS O ‘ O ‘ O between CO party and conferees ‘ O . O
. . ATND Conversation satisfactory
21 Atnd reenters CONF O . Q ‘ O between atnd and conferees . O ‘ O
. CcO Conversation satisfactory
28 Atnd connects to GO trunk TRK 0 . O . O between atnd and conferees . O . Q
REL Conversation satisfactory r
29 Atnd releases CO trunk MO between atnd and CO trunk
sesr | 1 @O| @O bene Yol )&
s POS
30 Atnd and CO party disconnect RLS 0 ‘ . . Q ' ’ ‘ Q
Ringdown Tie Trunk Added to Conference
El Atnd seizes idle ringdown tie RD 2-Second audible ringing tone
trunk TRK 0 ‘ ‘ O O heard ‘ ‘ Q O
32 Distant PBX atnd answers ‘ ‘ Q O Conversation satisfactory ‘ ‘ O O
oo At atnd console Distant PBX automatically
(>3] —_—
y o START| MO placed on hold
Dial tone connection ‘ . Q Q Dial tone heard by atnd . ‘ Q O
34 Atnd connects tie trunk to s .
conference Conversation satisfactory
Dial atnd conference trunk ‘ . Q O bgtween atmyi and conferees — ’ . O Q
connect code Distant PBX atnd excluded
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TABLE L (Cont)

ATTENDANT CONFERENCE

CONDITION
. CONSOLE A CONSOLE B
: ACTION KEY LAMPS REMARKS LAMPS
ATND| CO | RD | ATND ATND| co | RD | ATND
P DESIG OPR| "trk | TRK | TRK | CONF TRK | TRK | TRK| CONF
POS Conversation satisfactory
35 Atnd releases RLS 0 ‘ ‘ O O between conferees and distant ‘ ’ Q Q
PBX atnd
Attendant Attempts to Add CO Trunk to Conference (Port 5 Busy)
36 Repeat Steps 21 through 25 . . Q Busy tone heard ‘ Q . Q
REL Conversation satisfactory
37 Atnd releases from busy tone DEST MO . O ‘ Q between atnd and CO party . O . Q
If the trunk connected to port
5 is disconnected or a conferee
; o POS disconnects —
38 Atnd and CO party disconnect RLS O . ‘ ‘ O The atnd may add another . . . O
station to the conference as
described in Steps 13 through 18
Conference Circuit Busy With One Station and Trunk Connected
ATND CONF lamp indicates
39 All conferees except one station conference circuit still busy
and ringdown tie trunk — Conversation satisfactory
Disconnect from conference ‘ ' O O between conferee and distant ’ ' Q O
PBX atnd
Avutomatic Disconnect
Ringdown tie trunk not
40 At distant PBX — disconnected
Disconnect from conference ' ‘ O Q DSS lamps for conferees ‘ ‘ Q Q
: disconnecting extinguish
41 Last conferee disconnects from

conference
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TABLE L (Cont)

ATTENDANT CONFERENCE

CONDITION
. CONSOLE A CONSOLE B
I ACTION KEY LAMPS B REMARKS LAMPS 3
p ATND| €O | RD | ATND ATND| €O | RD | ATND
DESIG OPR | "tRK | TRK | TRK | CONF TRK | TRK | TRK | CONF
Attendant Disconnect
42 At atnd console —
Establish a 5-station conference Conversation satisfactory
by repeating Steps 13 through 18 ‘ . . O between atnd and all conferees . . ‘ Q
as required
At conferenced stations —
REL Each station receives dial tone
43 Atnd releases conference MO ¢ . .
DEST as registers become available
and disconnect
44 At atnd console — POS .
o 0] Console idle
Atnd disconnects RLS
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TABLE M

EMERGENCY TRANSFER
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION RESULTS
s CONSOLE A CONSOLE B
T ACTION KEY LAMP REMARKS LAMP
E
P DESIG OPR| NITE NITE
PBX Set For Night Service

1 Idle condition . .
2 At atnd console —

Set PBX into night service NITE | O Q Q
3 At PBX cabinet A —

Set PBX to emergency transfer condition — O GADA lamp lighted Q

Operate TRA switch :

. . At emergency transfer station —
4 I 1£f co .
neoming signal trom O Ringer heard O
. Ringer silenced

5 At emergency transfer station — Conversation satisfactory between

Answer call O emergency transfer station party O

and CO party

6 At emergency transfer station and CO —

Disconnect from call Q O
7 At emergency transfer station —

Remove handset from switchhook O Q
8 Momentarily operate auxiliary ground .

start key O CO dial tone heard O
9 Dial number of 1000-Hz test tone | Q 1000-Hz test tone heard Q

10 At PBX cabinet A — GADA lamp extinguished
Restore PBX to normal condition — O At emergency transfer station — - O
Restore TRA switch 1000-Hz tone heard
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TABLE M (Cont)

EMERGENCY TRANSFER

CONDITION RESULTS
s CONSOLE A CONSOLE B
: ACTION KEY LAMP REMARKS ~ Lamp
P DESIG OPR| NITE NITE
11 At atnd console — At emergency transfer station —
Restore PBX to day service NITE 0 ‘ PBX dial tone heard '
12 At emergency transfer station —
Disconnect from call ‘ ‘
PBX Not Set For Night Service
13 | At PBX cabinet A —
Set PBX to emergency transfer condition — . GADA lamp lighted .
Operate TRA switch
14 Repeat Steps 4 through 8 ‘ ‘
15 At PBX cabinet A — GADA lamp extinguished
Restore PBX to normal condition — ' At emergency transfer station — ‘
Restore TRA switch PBX dial tone heard
16 At emergency transfer station — ‘ ‘

Disconnect from call
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TABLE N

NIGHT SERVICE
(See 1.04 thru 1.07, and 2.03)

CONDITION RESULTS
. CONSOLE A CONSOLE B
: ACTION KEY LAMPS REMARKS LAMPS
co co| co co co | co
P DESIG OPR | rric 1| N'TE| rric2| TRK 3 e 1 | NTErpc2 | TR 3
Transfer of PBX to Night Service
1| 1dtconiton o000 o000
Atnd places PBX in night service
2 NITE | O
mode 000 O ee
Flexible Night Connections — Connection to Idle qufion
. . CO
3 Atnd seizes idle CO trunk
equipped for switched connections TP{K 0 O Q . . O O ‘ .
4 Atnd dial tone connection START| MO Q O . ‘ Dial tone heard Q Q . ’
5 Atnd dials code of idle PBX Dial tone silenced
station Q . ‘ No audible ringing tone heard O O ‘ ‘
Additional stations may be
POS connected to night-connected
6 Atnd releases RLS 0 . Q ‘ ‘ trunks by repeating Steps 3 . O . ‘
through 6
Flexible Night Connections — Connection to Busy Station — Camped-On
7 At PBX station (not night-
connected) — PBX dial tone heard
Remove handset from switchhook . Q ‘ . ‘ Q . ‘
Dial tone silenced
L . . . Audible ringing tone heard
8 | Dialcode of idle PBX station @ O @ @ .:icicarsxstation— 000
Ringer heard
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TABLE N (Cont)

NIGHT SERVICE

CONDITION RESULTS
s CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
co co | co co co | co
P DESIG | OPR| rox 1| NIE | ri2| TRK 3 TR 1| NTE | ypi 2 | TRK 3
Ringer silenced
At calling station —
9 At called PBX station — Audible ringing tone silenced
Answer call . O . . Conversation satisfactory . Q . ‘
between calling and called
station party
10 Atnd seizes idle CO trunk CO
equipped for switched TRK 0]
cauipped fo : | 1OION _ OO0 e
11 | Atnd dial tone connection START | MO ’ O Q . PBX dial tone heard ‘ O Q .
. . Dial tone silenced
12 Atnd dials code of PBX station
. ) No busy tone heard
used in Step 7 or 9 @ O® @] Nobustone heard ® 0O
POS
13 | Atnd releases rs | 0 @O|® @ | HOHGI )
Flexible Night Connections — Connection to Busy Station — Camp-On Denied
14 Atnd seizes idle CO trunk CO
equipped for switched TRK 0]
cavped o % |0 | @O|® O ® 030
15 Atnd dial tone connection START | MO ‘ O O Dial tone heard . Q O
16 Atnd dials code of busy station 5 Dial tone silenced
in Step 12 . O @ Busy tone heard ' O O
REL Busy tone silenced
. A . . her
17 Atnd releases register DEST MO . O O Atnd may connect to anothex ‘ O O

station
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TABLE N (Cont)

NIGHT SERVICE

CONDITION RESULTS
] CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
co co| co co co | co
P DESIG OPR 1 rrk 1| N'TE| 1Rk 2| TRK 3 K 1| NTE rpe2 | TR 3
POS ' If provided —
18 Atnd releases 0] DSS lamp will extinguish when
RLS . O . station disconnects . O ‘
19 At PBX stations of Steps 7 L e . . -
Station in Step 12 is now night-
and 9 —
Disconnect from call . O ‘ . connected . O . '
20 Atnd unplugs handset from If provided —
console . ‘ ‘ . All DSS lamps extinguished ' ‘ . .
Flexible Night Connections — Incoming Call )
. . At night-connected station —
21 Incoming signal from CO Q . ‘ ‘ Ringer heard O ‘ . .
. . Ringer silenced
22 iZsI;lfi}:t:eC(;) Isv?teﬁtg%sfti‘:;?{nl . Conversation satisfactory
. . g O ‘ . ‘ between night-connected station O . ‘ ‘
Answer incoming call and CO trunk party
23 At night-connected station and
CO trunk party
Disconnect from call ‘ ' ‘ . . . . .
Flexible Night Connections — Outgoing Call From Night-Connection Station
24 At night-connected station '
associated with CO trunk 1 — CO dial tone heard
Remove handset from switchhook Q ‘ ‘ . O . . ‘
. Dial tone silenced
25 | Dial 1000-Hz tone test number Q . ' . 1000-Hz tone heard Q ‘ ‘
26 At night connected station — '
Disconnect from call ‘ . ‘ ‘ . . ' '

P

TN e _—\:;
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TABLE N (Cont)

NIGHT SERVICE

CONDITION RESULTS
G CONSOLE A CONSOLE B
: ACTION KEY LAMPS REMARKS LAMPS
co co | co co co | co
P DESIG | OPR) ok 1| N'TE| Rk 2 | TRK 3 e 1| NTE| 1Ri 2| TRK 3
Release of Switched Connections (See 2.05)
CO trunk |y | Q® O @O @ !si:ionandCOtrunkidle 900 o
27 Atnd restores idle
NITE key CO trunk o .
i busy NITE 0 Q ‘ . . If station and CO trunk busy Q . ‘ ‘
28 Station disconnects after .
NITE key is restored . ‘ . . Console idle . ‘ . .
| : R R - _ = .
29 Atnd plugs handset into
console jack . . . . ’ . ' ‘
Trunk Answer From Any Station — Incoming Call Answered at Station
30 | Set PBX into night service NITE | O . Q . . . O ' ‘
o . . , . | Night bell sounds
31 Arrange for incoming call O ‘ ‘ Console audible signal heard O . ‘
. . Night bell silenced
D) < & _ . .
32 I‘A;t ‘;I}C}il;ﬂlle.i}}v}fj_t;glozs code Conversation satisfactory
tal trunk answer acce O O ‘ . between PBX station and Q Q . '
(See Note) e
CO trunk party
33 PBX station and CO trunk
party —
Disconnect from call ‘ Q ‘ . ‘ O . ‘

Note: After the call in Step 31 has been answered, the call may be transferred to another station using procedures in Table C,

if desired.
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TABLE N (Cont)

NIGHT SERVICE

CONDITION RESULTS
. CONSOLE A CONSOLE B
; ACTION KEY LAMPS REMARKS LAMPS
P DEsiG | opr| =0 | Nime| SO | €O ey | NimE (LSO | <O
Incoming Call Answered at Attendant Console
34 Incoming signal from CO Night bell sounds
O ‘ . Console audible signal heard O ‘ .
35 | Atnd restores NITE ke NITE | O Night bell silenced
‘ Y . . ‘ Console audible signal heard . . .
CO . .
Audible signal heard
36 Atnd answers call TPiK 0 O ‘ . ‘ Conversation satisfactory O ‘ . .
o . POS Console and CO trunk restored
87 | Atnd and CO party disconnect ris | 0| @@ @ @] widie condition 0000
38 Atnd applies night service NITE 0 ’ Q ‘ ‘ . O . .
39 Atnd releases night service NITE O ‘ . . . . . . ‘
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TABLE O

DIRECT STATION SELECTION CALL
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION RESULTS
CONSOLE A CONSOLE B
: KEY LAMPS  LAMPS
E ACTION o Assoc| Assoc REMARKS assoc|assoc| .. |
P DESIG | OPR| Dss | bss |ATND pss | pss |ATNP
sTA1| staz2 | TRK STA1 | STA2
Station to Station Call - |
1 At PBX station — T .
Remove handset from switchhook Q ‘ ‘ PBX dial tone heard O . .
N Dial tone silenced
. . S Audible ringing tone heard
2 Dial code of assigned PBX station Q O ' At called station — O Q .
Ringer heard
. Ringer silenced
3 At called station — ° X .
Answer incoming call O O ' COllyelsatlon satlsfact@} between Q Q ’
calling and called station party
4 At calling and called stations — A -
Disconnect from call . ‘ ' ‘ ‘ .
o Attendant to Station Call / -
5 | Idle condition . 0 ’ . ‘ ’
. ATND y
6 Atnd seizes idle atnd trunk TRK 0 ‘ . O . ’ '
DSS Audible ringing tone heard
) . d station —
7 Atnd calls idle station 1 MO O ‘ Q g;:n;ilrlehe:rgtlon O . .
Audible ringing tone silenced o
8 At called station — Ringer silenced
Answer incoming call Q ' Q Conversation satisfactory between Q ’ .
atnd and called party
9 At atnd console and called station — POS
Disconnect from call RLS O ‘ ‘ ' ‘ . ‘
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TABLE P

PAGING
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION RESULTS
s CONSOLE A CONSOLE B

: KEY LAMPS REMARKS ~ Lames
, oo | on| ] 52 w5

Incoming CO Call Extended to Paged Party — Incoming Signal
1 Idle condition ’ ‘ ' .
. At atnd consoles —
2 | Trunkseized by CO ® Audible signal heard @
_ CO Audible signal silenced
3 Atnd A answers TRK o . O Conversation satisfactory ‘ O
Attendant Holds Call
4 Atnd places calling party on hold. HOLD |MO ‘ Conversation inhibited ‘ O
Attendant Pages (Dial Access)
. ATND
5 Atnd seizes attenddnt trunk TRK 0 O ‘ Q
‘ 6 Atnd dial tone connection START| MO O Dial tone heard by atnd . O
7 Atnd dials access code of paging trunk O Dial tone silenced ‘ Q
o At transmitting equipment —
8 | Page O Paging heard ' O
. ' . "REL
9 Atnd disconnects from paging trunk DEST MO O . O
10 Atnd releases POS (6] ’ ‘ Q
RLS ‘

e
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TABLE P (Cont) — PAGING

CONDITION RESULTS
q CONSOLE A CONSOLE B
lTE ACTION KEY LAMPS REMARKS LAMPS
.,
Attendant Pages (Direct Access)
11 | Atnd operates and holds PAGE key PAGE | HO ‘ . Q
At transmitting equipment —
12 Page ‘ Paging heard . Q
Paged Party Answers
13 At paged PBX station — . -
Remove handset from switchhook- . Dial tone heard ‘ O
Dial tone silenced
Audible ringing tone heard
At atnd consoles —
Audible signal heard
. . Either atnd may receive the answer call.
14a | If single console system or multiconsole '
system without selective atnd access— i)fl‘acjel lAa’}‘)iIeSr’;;E{CSES}?(I)Tde;r?;I;)i Edlzzlilsl:fi . O
Dial ((07’ .
by atnd A as to which CO trunk to pick
up. Atnd B would then complete connec-
tion as shown in Steps 16 through 18.
15b | If multiconsole with selective atnd access Dial tone silenced
(atnd trunks assigned specific dial code)— (%) | Audible ringing tone heard .
Dial access code of console A At console A— Audible signal heard . O
ATND Audible signal silenced
16 Atnd A answers 0 ﬂ Conversation satisfactory with paged
e | O (O]@) Con @O
Attendant Holds Call
Conversation between paged party and
17 | Atnd holds paged part €O | mo| @ atnd inhibited ~
p party TRK O Conversation satisfactory between ‘ O
CO party and atnd
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TABLE P (Cont) PAGING

. CONDITION RESULTS

s CONSOLE A CONSOLE B
T ACTION KEY LAMPS REMARKS LAMPS
P ’ ‘DESIG | OPR ATL';'(D %SK ATTRP;J(D ::3(

Paged Party Extended to Central Office (With Straightforward Outward Completion)

00€-10Z-€S5S NOILD3S

: : Conversation satisfactory between
18 Atnd connects station to CO trunk TRFR | MO . O atnd and station
CO party excluded

Conversation satisfactory between
station and CO

. POS
19 Atnd releases » _ RLS O

Release

20 Station and CO release Console restored to idle condition

4

® O

® 00
O O

Station-Originated Call to Paging Trunk — Auxiliary Trunk Idle # (See Note) ¢

=]

21 At PBX station —

Remove handset from switchhook Dial tone heard

22 Dial access code of paging trunk ' Dial tone silenced

At transmitting equipment —

23 Page Paging heard

At transmitting equipment —
Paging silenced

24 Disconnect from call

Call to Paging Trunk — Auxiliary Trunk Busy # (See Note) 4

25 At PBX station —

Remove handset from switchhook Dial tone heard

Dial tone silenced

26 Dial access code of paging trunk Busy tone heard

A Disconnect from call

00 0000
00 0000 O

®Note: If attendant control of station dial access to trunk groups feature is provided (24B-, 34B-, or
54B-type consoles are used). TGR-keys should be released, TGR-lamps extinguished.4
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TABLE Q

CODE CALL
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION RESULTS
s CONSOLE A CONSOLE B
z ACTION KEY LAMP REMARKS LAMP
P ATND ATND
_DESIG OPR | "1rk TRK
Attendant Originates Call
1 Idle condition . .
. . ATND
2 Atnd seizes idle atnd trunk TRK 0 O ‘
3 Atnd dial tone connection START | MO O Dial tone heard by atnd ‘
. ] Dial tone silenced
4 | Atnd dials access code of code call trunk Q Second dial tone heard .
5 Atnd dials appropriate digital code O 181?1?:313;2(11 tdoi];? E;f:;iir d .
Called Party Answers
Dial tone silenced
6 Called party dials answering code O Conversation satisfactory between atnd .
and station party
7 Atnd and station disconnect . Console restored to idle condition ‘
Station Originates Call — Terminal 1
8 | AtPBX station — . o
Remove handset from switchhook . Dial tone heard .
9 Dial access code of code call trunk . gu‘St 3131. tlo?e Sll}?nc?g ‘
# (See Note)¢ econd dial tone heax
10 At second PBX station — . )
Remove handset from switchhook ‘ PBX dial tone heard .
® Note: If attendant control of station dial access to trunk groups feature is provided (24B-, 34B-, or

54B-type consoles are used). TGR-keys should be released, TGR-lamps extinguished.4
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TABLE Q (Cont)

CODE CALL
CONDITION REMARKS
s CONSOLE A CONSOLE B
I ACTION KEY LAMP REMARKS | AMP
P pEsic | opr| AT i
11 | Dial access code of code call trunk ‘ gljs)i f(l)ilet}(l):izﬂenced ‘
12 Disconnect from call . '
13 At PBX station used in Step 8 —
Dial appropriate digital code ' .
Called Party Answer — Terminal 1
14 At second PBX station —
Remove handset from switchhook .
. BX 1 hear
Note: Do not allow code call equipment . P dl% tone heard ‘
time-out to occur before dialing
. . . PBX dial tone silenced
15 Dial assigned code call answering code . Conversation satisfactory between stations ‘
Station Originates Call-Terminal 2 (if Provided)
16 At fhird station — . . ) o R
Remove handset from switchhook . PBX dial tone heard .
17 Dial access code of code call trunk ‘ géiiﬁlglgli-frﬁsnsell}?::jg ’
18 Dial appropriate digital code ‘ Interrupted dial tone heard ‘ ,
19 At all PBX stations — ‘ .

Disconnect from call
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TABLE R

PBX INTERFACE TRUNK CALL
(See 1.04, 1.05, 1.06, and 2.03)

CONDITION REMARKS
s CONSOLE A CONSOLE B
I ACTION KEY LAMP REMARKS LAMP
P DESIG | OPR ATTS(D AT'R':(D
Attendant Originates Call to PBX Interface Trunk
1 Idle condition . .
. . ATND
2 Atnd seizes idle atnd trunk TRK (6] O ’
3 Atnd dial tone connection START | MO O Dial tone heard by atnd .
4 Atnd dials access code of PBX Dial tone silenced
interface trunk O Second dial tone heard ‘
. . . . Second dial tone silenced
5 Atnd dials appropriate digital code Q Aicdible ringing tone heard ‘
6 Customer-provided equipment ready to Audible ringine t i d
receive information Q udible ringing tone silence '
7 Atnd transmits information O .
POS . -
8 Atnd releases RLS 0) ‘ Interface trunk idle .
Station Originates Call to PBX Interface Trunk
9 At PBX station — .
PBX dial hear
Remove handset ‘ ial tone heard .
10 Dial access code of interface trunk ’ PBX dial tone silenced
#»(See Note)4 Second dial tone heard ‘
11 At second PBX station — - -
Remove handset from switchhook ' PBX dial tone heard .

®Note: If attendant control of station dial access to trunk groups feature is provided (24B-, 34B-, or
54B-type consoles are used). TGRfkeys should be released, TGR-lamps extinguished.4
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TABLE R (Cont)

PBX INTERFACE TRUNK CALL

Disconnect from call

CONDITION RESULTS
$ CONSOLE CONSOLE B
£ ACTION KEY LAMP REMARKS Lame |
ATND ATND
P DESIG | OPR TRK TRK
12 Dial access code of interface trunk PBX dial tone silenced
used in Step 10 . Busy tone heard ‘
13 At second PBX station —
Disconnect from call ‘ ’
14 At first PBX station — . .
: Dial appropriate digital code . Second dial tone silenced ‘
Second port of interface trunk, if
15 Station party transmits information ‘ provided, may be seized by other parties ‘
after connection to first port is
completed
‘ Called Party Answer (if Provided)
16 At any PBX station — - )
Remove handset from switchhook . PBX dial tone heard ‘
PBX dial tone silenced
17 Dial called party access code ‘ Conversation satisfactory between ‘
stations via interface trunk
18 If time out feature is provided — Busy tone returned to calling party
Time-out occurs ‘ Customer provided equipment released ‘
19 At PBX stations — ' ‘
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TABLE S

RECORDED TELEPHONE DICTATION CALL
(See 1.05, and 2.03)

CONDITION RESULTS
S CONSOLE A CONSOLE B
’ ACTION | KEY LAMP REMARKS LAMP
P DESIG | OPR TCR“;’( ::R?(
Station-Originated Call to Dictation Machine — Auxiliary Trunk Idle
1 At PBX station — . )
Remove handset from switchhook ‘ PBX dial tone heard ‘
9 Dial access code of dial dictation trunk ‘ Dial tone si.lenced .
#(See Note)d Ready to dictate tone heard
3 Disconnect from call . ‘
Station-Originated Call to Dictation Machine — Auxiliary Trunk Busy
4 At PBX station — . : .
Remove handset from switchhook ‘ Dial tone heard '
5 Dial access code of dial dictation trunk ' gglslyt;):;:;]l:.?fgd .
6 Disconnect from call ‘ ‘
Trunk-Originated Call to Dictation Machine — Auxiliary Trunk Idle
. At atnd consoles —
7 | Trunk seized by CO Audible signal heard
. . | co 0y o
8 Atnd A answers incoming call TRK (0] O Audible signal silenced O N
. . Dial tone heard by atnd :
9 Atnd dial tone connection START| MO Calling party on hold Q
o Dial tone silenced -
10 Atnd dials access code of dictation trunk Rleid;fcl(f ;llcetg(,ég tone heard O
11 Atnd releases Egg MO O Dictation trunk connected to CO party O
12 CO party disconnects . .
®Note: If attendant control of station dial access to trunk groups feature is provided (24B-, 34B-, or

54B-type consoles are used). TGR-keys should be released, TGR-lamps extinguished.4
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PTABLE T &

ATTENDANT CONTROL OF STATION DIAL ACCESS TO TRUNK GROUPS

(See 1.04, 1.05 and 2.03 through 2.05)

CONDITION RESULTS
s CONSOLE A CONSOLE B
! ACTION KE¥ LAMP REMARKS LAMP
P DESIG |OPR | TRG_ ATT::(D TRG_ ATT':I‘(D
1 | Idlecondition ‘ ‘ ‘ .
2 | Atnd restricts dial access to trunk groups
(See Note 1) TGR_—| O O ‘ O ‘
No Restricted Trunk Groups in System (All Lines Have Dial Access to All Trunks)
3 | At PBX station — I
Remove handset from switchhook O . PBX dial tone heard O .
PBX dial tone silenced %
4 | Dial 9 or any trunk or feature access code O ﬁzi;l;lgoll‘zngmg tone heard O
Audible signal heard
Audible ringing tone silenced
5 | At console A — ATND . .
Atnd answers intercept (See Note 2) TRK 0 O O Sgg:igi?g;on satisfactory between atnd ‘
. . POS .
6 | Atnd and station disconnect RLS MO Q . Console idle
Restricted Trunk Groups in Systems (Some Lines Do Not Have Dial Access to All Trunks)
7 | At nonrestricted PBX station — .
Remove handset from switchhook O ‘ PBX dial tone heard O '
T — o~ S S T~ TN
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» TABLE T (Cont) ¢
ATTENDANT CONTROL OF STATION DIAL ACCESS TO TRUNK GROUPS

(See 1.04, 1.05 and 2.03 through 2.05)

CONDITION RESULTS
. CONSOLE A CONSOLE B
i ACTION KEY LAMP REMARKS LAMP
P DESIG |OPR |TRG_ “T'R':(D TRG_ A:&D
Restricted Trunk Groups in Systems (Some Lines Do Not Have Dial Access to All Trunks) (Cont)
8 | Dial access code of trunk or feature circuit * iljfibdl;azl-i;ogl'liizl’li?lze}?eard i
zéizoc;ated with TGR__ key operated in : O At console — O
p Audible signal heard
. "| Audible ringing tone silenced
8 | At console A — ATND - . .
Atnd answers intercept (See Note 2) TRK Y O O Conversgtlon satisfactory between atnd O ‘
and station
10 | Atnd and station disconnect POS MO O . Console idle Q ‘
RLS
11 | Atnd releases dial access restriction TGR_| O . . ‘ ‘

* Only the ATND TRK lamp on the console to which the intercept is steered will flash.

Notes:

1. If there are no restricted trunk groups in the system, one TGR__ key niay be strapped to restrict
all trunks. If there is more than one restricted trunk group, up to three TGR__ keys may be used
to restrict only the trunk groups strapped to the individual keys.

2. Call may be extended by attendant if desired. See Table D.
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